
 

 
JOIN US TO HELP OUR COMMUNITY! 

 
 
JVS Los Angeles offers hope and opportunity to our diverse community through job training, 
education and expert career guidance, transforming lives and empowering individuals to achieve 
dignity and independence.  

 
 

                          GAIN Services Worker (GSW) 
Job Description and Duties: 
 
The GAIN Services Worker (GSW) is an integral part in the GAIN program. A 
GSW provides comprehensive case management to GAIN participants to ultimately help 
participants achieve financial independence and secure full-time employment. The role of the 
GSW is lead the participant through the GAIN process explaining how participating in 
Welfare-to-Work activities and finding employment will lead to increasingly higher levels-of 
self-sufficiency, and the benefits and advantages of working. GSWs communicate with 
participants in person, by phone and by mail. They have knowledge to review employment 
goals and to identify and assist participants in resolving barriers to participation in job search 
and employment; promote higher levels of active engagement and inspire participants to 
believe that they can be successful and have the life they want. GSWs, will schedule 
appointments, document communication and activities regarding job searches and their 
results. 

Qualifications and Position Requirements: 
Bachelor’s degree from an accredited college or university; or equivalent 
in training and/or experience, or a combination thereof. 
• The ability to successfully perform in a fast-paced, deadline-oriented work environment. 
• Must be accurate, detailed oriented and possess good follow-through skills 
• Must have good business writing skills 
• The ability to work as a team member and independently 
• Bilingual and multilingual capabilities are preferred 
EOE, good benefits  
Please send your resume to HR@jvsla.org Put on subject line: JVS/GSW 
 


